




TWC Group – A refreshing alternative

in washroom services, waste management

and workplace solutions.



WAS H R O OM S

Professional Washroom Services
offers a discreet efficient service

Air Fresheners
Air fresheners enhance the environment

by providing subtle, uplifting fragrances.

A choice of both aerosol and non-aerosol

are available. Our fully automated units

are available in a number of finishes to

compliment your washroom style.

Air Purifying Systems
In enclosed spaces our air purification

system removes embarrassing odours by

treating the root cause. The benefit of

this is that it provides a clean and fresh

environment.

Baby Changing Facilities
A full range of baby changing equipment

is available including baby change tables,

table sanitisers and nappy disposal bins.

Feminine Hygiene
Our well designed feminine hygiene units

come in ‘a’ range of colours, finishes and

sizes. TWC has experienced staff that

provide a reliable and discreet service

which is tailored to your individual

requirements.

Hand Drying
We have a variety of solutions available

from paper hand towels to the very latest

automatic hand driers. Our extensive

range includes low power, fast drying,

“hands in” and whisper quiet to name but

a few. And of course, all are available in

several colours and finishes to match your

washroom.



Vending Services
Dual andmulti vendingmachines provide

the convenience of emergency provisions

when employees, customers or guests

need personal products urgently. The

machines are regularly restocked and

maintained by our staff.

UrinalWater Saving System
A urinal flush management system is

designed to drastically reduce your water

consumption by up to 90%. Eradicating

unnecessary and expensive water

wastage, the system ensures that as much

water is saved as is possible without

compromising hygiene standards.

Auto Sanitisers
Automated cleaning and hygiene systems

which deodorise and destroy bacteria in

urinals and toilets. Fully maintained by our

staff they help keep your washroom

smelling fresh.

Janitorial
Supplies
TWC provide a

full range of

consumable

products for all

your business

needs.



C L I N I C A L WA S T E

Professional Clinical Waste Collection
and Disposal Management Services

Sharps Disposal
Our sharps disposal service, in UN

compliant containers, offers safe disposal

of medical and non-medical sharps.

Nappy/Incontinence
Waste Disposal
TWC provide external eurocarts in a

variety of sizes, together with the

provision of, waste bags, a duty of care

certificate and regular collections tailored

to your requirements.

MedicalWaste Services
Our medical waste disposal service offers

safe and compliant disposal of healthcare

and non-healthcare swabs and dressings.

Mats
Plain and logo entrance mats, available

in an extensive range of colours and

sizes for both inside and outside. Mats

are serviced on a regular basis to suit

your requirements.



WOR K P L AC E S O L U T I O N S

Professional Workplace Solutions
offers a range of services

Commercial Carpet Cleaning
Our carpet or hard floor cleaning service

provides superb results. Fast drying in under

20minutes plus outstanding stain removal,

this is a service that is hard to beat.

Water Dispensers
TWC supply both hot and coldmains fed

watermachines providing an instant and

constant source of high quality drinkingwater

in theworkplace. The hot watermachine

facilitates themaking of hot drinks without

the need to boil a kettle. Also supplied are

bottledwater coolers where awater supply

source is not available. All machines are

maintained by our qualified technicians.

Confidential Waste
Secure, confidential waste collection and

document shredding service. We deliver

‘peace of mind’ to our customers in the

knowledge that their confidential waste is

destroyed by a security vetted, highly

professional teamwith the tightest

security standards.

First Aid Kit
Compliant first aid kits and eye wash

stations plus all refills as and when required

with this hassle free service.



TWC offers a revolutionary system for

cleaning and sanitising carpets and non

slip flooring. The system provides superior

cleaning, infection protection and control

in one application.

Using the most advanced technology

available the product is the first of its type

to mix a high grade, non toxic cleaner with

a broad spectrum disinfectant. The result is

an outstanding cleaner that sanitises as it

cleans. This exceptional cleaner, combined

with the use of microfiber and a slow speed

rotary machine, creates a system that

cleans the most difficult and soiled surfaces

to the highest standard.

A N T I M I C R O B I A L C A R P E T/
N O N S L I P F LO O R C L E A N I N G

Images req● Environmentally friendly – biodegradable in just 7 days

●Antimicrobial qualities – kills 99.9% of known infections

● Extremely safe – non-hazardous, non-flammable, non-toxic and non-caustic

● Superb cleaning results

● Fast Drying (within 20minutes) with very little water consumption

● Stain removal of even the most stubborn stains

●Deep cleans non-slip floor surfaces back to non-slip (Altro approved)

The qualities of the product and service include:



Before After

Fancy a cleaner
healthier workspace?



AIRsteril
Offensive odours are created by bacteria

and volatile organic compounds (VOCs)

found in the air. Many infections and

viruses are spread by aerosol processes.

Moulds and fungi are also carried in the air,

damaging buildings and causing

respiratory complaints. What’s more,

bacteria, viruses, moulds and fungi carried

in contaminated air, are deposited on

exposed surfaces making enclosed rooms

very unhygienic for most people.

Standard cleaning procedures only offer

temporary solutions. As soon as an area is

cleaned and then re-used, bacteria return

and grow at a rapid rate bringing the

smells back until the next cleaning session.

Fragrances use chemicals to mask odours

– they do not remove the causes of the

odours. Our units recreate mountain fresh

air wherever they operate eliminating the

need for masking agents and perfumes.

AIRsteril is an innovative technology which

guarantees to eliminate odours and control

infections in all enclosed spaces without

the use of chemicals or filters. It does this

by killing bacteria, viruses, moulds and

fungi found in the air and on exposed

surfaces. This way you clean the air and all

surfaces 24 hours a day, 7 days a week,

365 days a year.

A I R s t e r i l

● Eradicate offensive odours

● Control infections and improve healthcare

● Improve overall environment for staff, visitors, residents and customers

● Enhance your public image

● Cut cleaning costs

● Cut contamination down time

● Reduce staff absenteeism

● Comply with regulations

By installing AIRsteril in any size enclosed space you will:

TWC guarantees to eliminate offensive odours
and control infections without the use of
chemicals and filters.



Eliminate Offensive Odours
and Control Infections



Healthcare and Care Homes:
One of the difficulties with having

residents living in close proximity with low

immunity is the vulnerability to infection

and the odours from incontinence or

medical conditions. Poor ventilation, air

quality and personal hygiene issues add

to the problems. We have suitable units

specific to the needs of the following

areas: Silent units for bedrooms that are

portable, specialist units for sluice rooms

and stylish units for reception, lounge and

corridor areas.

Nurseries:
One of the major complaints of parents

whose children have recently started

nursery is the number of ailments they pick

up and in turn bring home and pass on to

the rest of the family. In these situations,

the nursery is in fact acting as an infection

distribution center.

food Production Areas:
Within the food industry there are a

number of issues that can make it difficult

for companies to ensure that offensive

odours don’t occur. Staff changing rooms

storing a large amount of clothing,

including trainers, not being able to use air

fresheners, overpowering cooking odours

and general odours from washrooms.

Hotels:
Odours from smoking in rooms, visitor

illness, previous leaks or cooking smells

can stop rooms being rented out or create

customer complaints.

Gyms and Leisure Clubs:
Locker and changing areas suffer odour

issues due to sweaty clothing, gyms, work

out rooms, saunas and steam rooms all

suffer odour and bacteria problems.

Waiting rooms:
Risk of cross infection frommultiple

individuals in doctors and dentists or

odour issues from animals in vets.

offices:
Odour issues from catering or multiple

individuals, risk of the spread of infection

which can lead to absenteeism from work.

A trail in an NHS call centre showed over

a 42% reduction in staff absenteeism.

If you would like to see a copy of this

report please get in touch.

By installing AIRsteril into these areas

they are changed from infection

distribution areas to an infection control

center as it controls bacteria and viruses

in the air and on all exposed surfaces.

u s e s f o r A I r s t e r i l



In September 2009 the Health Protection

Agency’s laboratories at Porton Down

performed efficacy testing of the AIRsteril

MP20 Unit’s ability to reduce airbourne and

surface microbial contamination.

The tests showed a reduction of airborne

microorganisms of up to 98.11% within five

minutes of exposure and a reduction of surface

contamination up to 59.47% in one hour, the

surface tests included MRSA.

The full HPA report is available free of charge

on request.



I N F E C T I O N
CO N T R O L S Y S T E M S

With TWC not only will you eradicate odours
and improve infection control you will cut
operating costs

Bio-Fogging
Bio-Fogging is a well proven, safe, deep

sterilisation process that is a recommended

procedure to rid the air of background build

up of pathogens and pollutants.

The fogging process completely cleanses

the air and surfaces within the building

by using a high velocity jet of vaporisation

to reach every corner and surface of the

premises and can even sanitise congested

features such as cupboards and shelves.

The bio-fogging process is acknowledged as

being the most effective method for sterilising

multi-surface enclosed environments and is

equally effective on hard and soft surfaces.

In addition to its sanitising properties, the fogging

regime serves to freshen and de-odorise the

premises.

The active ingredient in the fogging solution is

stabilised Chlorine Dioxide which is effective

against a broad spectrum of pathogens.

You can be assured that the premises

are cleansed to the highest standard,

including the air, with this simple process.

Prevent the spread of infections such as

Norovirus, Influenza and the common

cold to name a few of the outbreaks that

commonly occur and spread within

closed space.

The bio-foggingmachine



Sick of bugs affecting
your business?
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